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Mopsanok
B3aemogaii ToproBus Ta KnieHta npu BukopucTtaHHi lMporpamHoro moayns

1. Nopsapok i cnocobu poctyny KnieHta po MNMporpamHoro moayns.

1.1. Knient otpumye goctyn go [porpamHoro moaynsa (gani — NM) 4Yepes ronoBHy CTOPIHKY
Canty ToproBusa y nopsiaky, nepegbaveHomy uum MNopsagkom B3aemogii Toproeusa Ta KnieHta npu
BUKOpUCTaHHI MNporpamHoro moayns (gani - NMopsagok Bzaemogii).

1.2. KnieHT caMOCTIiNHO i 3a CBin paxyHOK npuabaBae anapaTtHi Ta nporpamHi 3acobu ans
poctyny B Mepexy IHTepHeT. CnpasxHiM Toproeeup nosigoMmnsae KnieHTa, WO 3akpuTi CTOPIHKK
MporpamHoro moayns, OOCTynHi Tinbku gns Knientie ToproBusa, MoOXHa nepernsagatv 3acobamu
Opaysepa Google Chrome (octaHHbOI Bepcii). Kpim Toro, HeobxigHO HanawTyBatu Opaysep Takum
YMHOM, OO BiH Mir 306epiratn gaHi Cookie.

1.3. Anga nigkntodeHHa o MM KnieHT noBmuHeH oTpumaTtn IM'a kopuctyBada i Toprosui naposib
B NOpsaKy, nepenbadeHomy Posginom 2 uboro Mopsaky B3aemogii.

1.4. TepMiHM Ta BU3HAYEHHS, SKi BUKOPUCTOBYIOTHCS B LIMX YMOBaX, MaloTb Take 3HAYEHHS:

1.4.1. KopektHun ABIT SMS - ogHopasoBun naponb, AKMW A€ MO3NTUBHUIA pesynbTaT npu
Noro nepesipLi Ha BIAMOBIAHICTL OAHOPA30BMM MapofieM, HagicnaHum Ha TenegOoHHMN HOoMep
KnieHta.

1.4.2. KopektHuii ABIT - ABIl, wo fae nosuTuBHW pesynbTaT MNpu WMOro nepesipui 3

BMKOPUCTaHHSIM NporpamMHoro 3abesneyeHHs, BCTAHOBNEHOro Ha cepsepi Toprosus.

1.4.3. HekopektHuin ABIT SMS - ogHopa3oBui Naposb, SKUW Aae HeraTMBHUIW pes3ynbTaT npu
Moro nepesipui Ha BIigMNOBIOHICTL OAHOPA30BMM MaposfsieM, HadicraHum Ha TenedoHHUA HoMep
KnieHta.

1.4.4. HekopektHun ABI1 - ABI1, WwWo He pae no3uTuMBHMI pesynbTaT Mpyu WOro nepesipui 3
BMKOPUCTaHHSIM NporpamMHoro 3abesneyeHHs, BCTAHOBNEHOro Ha cepsepi Toprosus.

1.4.5. KomnpomeTauisa TenedoHHoro Homepa KrieHTa - BTpaTa BNEBHEHOCTI 4O TOro, LUO
TenedoHHnn Homep KnieHTa HegoCTYNHUIM CTOPOHHIM ocobam. PakT komnpomeTauii TenedoHHOro
HoMepa KrieHTa BCTaHOBMETLCA Ha nigctasi nosigomneHb, nogaHux KnieHtom Toprosuto B
OOBINbHIN hopMmi.

1.4.6. Mepiog gocTtyny - NPOMKOK Yacy 3 MOMEHTY NO3NTUBHOI aBTeHTudikauii KnieHta B MM,
3[iMCHEHOT Wnaxom nepesipkn ToproBuem 3asHayveHoro KrieHTom IMeHi kopucTyBaya, ToproBoro
napons i kopektHocTi ABI, npoTsarom sikoro 3amoBreHHs1 (PO3NOPSMXKEHHS, AOPYYEHHST), OTPUMaHI
Toproeuem Big BPM (BigmaneHe poboye wMicue) KOpuUCTyBaya BU3HAOTbCA PIBHO3HAYHUMM
3amMoBneHHAM (PO3NOpsSMKEHHAM, OOPYYEHHAM), HagaHummn KrnieHtom Toprosul Ha nanepoBOMy
HOCIl, nignncaHnx BnacHopy4YHUM nignucom KnieHTta, i (ki € nigctaBoo Onda 34iMCHEHHA onepadin abo
YKIadeHHs yrof B iHTepecax i 3a paxyHok KnieHTa. lNepiog goctyny He Moxe nepesuwlyBat 5 roguH
3 MOMEHTY NO3UTUBHOI aBTeHTUIKauil KrieHTa.

1.4.7. BPM KopucTyBaya - CYKyMHiCTb anapaTHuMx 3acobiB i nporpamMHOro 3abesnedeHHs
KnieHTa npoTsarom nepiogy 4ocCTyny, WO Mae NeBHY ip-agpecy B mepexi IHTepHeT, 3 akoro KrnieHtom
O6ynn npep'seneHi Toprosuto Ana asTeHTMdikauii KnieHta IM's kopuctyBaya, ToproBui naponb i
KopektHuin ABIT SMS.

1.4.8. lNMpoTokon 3'edHaHHs - CYKYMHICTb eNIeKTPOHHMX 3anucie, Wo 30epiraloTbca Ha cepBepi
Toprosug, Ta y pasi aBTeHTUdikauil KnieHta 3 BukopuctaHHam ABI SMS nigTBepaXyoTb akT, gaty
Ta yac nogadi KnieHTom 3amoBneHHs (PO3NOpsmKEHHHA, AOPYYEHHS), WO MICTATb iHopMaLilo Ha
npusHadeHHs TenedoHHoro Homepa KnieHTa, HagaHHA Toprosuto IMeHi kopucTyBada, Toprosoro
napons, KopekTHux/HekopekTHux ABIT SMS, no3uTtmeHOi /HeraTmBHOI nepesipkM ToproBuem IMeHi
KopuctyBaya, Toprosoro naponsa i ABIM SMS, otpumanHsa Toprosuem B [Mepiog goctyny Big BPM
KopucTyBaya 3aMOBIEHHSA (PO3MNOPAMKEHHS, JOPYHEHHS), X 3MICT i NOPAAOK BUKOHAHHSA Toprosuem,
dakT, oaTy i Yac 3aBepLueHHsa MNMepiogy gocTyny.

1.4.9. ENeKTPOHHUI OOKYMEHT - CYKYMHICTb AaHWX B €MNeKTPOHHOMY MOAaHHi, nepefaHux 3a
ponomoroto MM, wo mictuTb BCi 060B'A3KOBI pekBi3nTW, nepeabadeHi 4Ns CknagaHHs AaHoro Buay
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3aMoBneHHs (pO3I'IOpFID,)KeHHF|, D,OpyLIGHHFI) Ta ymoBamMm FeHepaanoro O0roBopy.

2 . Mopspok i cnocobu otpumaHHA ToproBoro napons, ImeHi kopucTtyBava.

2.1. Micna yknageHHs eHepanbHoro goroBopy KrieHTOBI HagaeTbcs iM'S KOpucTyBada Ans
Bxoay B MM («Im's kopuctyBayar).

2.2. Micna oTpumaHHa ImeHi kopucTyBaya KnieHT reHepye naponb ansa goctyny go M
(«Toprosuit napornby).

2.3. JocTtyn go MM 3gincHioetbea Yepes Bknaaky « Tradernety Ha Canti Toprosus. LLo6 yBinTn
B KabiHeT KoieHTa, KnieHT noBuHeH BBeCTM IM'st KopmucTyBaya Ta ToproBumn naporsb.

2.4. ToproBui naponb MOBUMHEH ByTwu Bigomwui Tinbkn KnieHTy i He noBuHeH 36epiratuce B
nMcbmMoBoMy Burnagi. KnieHT noBuMHEH npunumaTu BCi HeobxigHi 3axoan ana 3abesneveHHs
30epexeHHs ToproBoro nNapons i HOCiA 3 CEKPETHUM KITHOYEM.

2.5. KnieHT - topmamyHa ocoba camocTiiHO BM3Ha4vae Komo ocib, skum 6yae HagaHo [ocTyn Ao
MM, a TakoX Hece NOBHY BiANOBIAASbHICTb 3a Aii 3a3Ha4YeHMX OCi0, a TakoX y BMNagKax, Konum 3 BUHN
3a3HayeHux ocid, goctyn oo NM oTpmMmanu CTOpoHHI ocobu.

2.6. [Micna Toro sk KnieHt 3aBepwntb poboty B M, BiH noBuHeH Bigknwouutuca sig MM.
ToproBeub pekomeHaye KnieHTy pobuTtn Le KoxeH pas nicns 3aeseplleHHst poboTn, ocobnmeo B TUX
BUMNagKax, Konu 4o KoMmn'toTepa MatoTb AOCTYN CTOPOHHI 0COOM.

3. Nopspok ain KnieHta B pa3i BTpatu ToproBoro napons.

3.1. Y paasi, akwo KnieHT He 3abe3neunB 36epexeHHss TOProBoro napons i BiH ctaB SOCTYMHUN
CTOpPOHHIM ocobam abo KrnieHT 3abys Im'a kopucTtyBaya Ta/abo ToproBui naposnb, KnieHT npoxoguTb
npouenypy BigHOBMNEHHs/3MiHK Toprosoro naposns B MNM.

3.2. Akwo KnieHT He nam’sitae IM'ss kopucTyBayva Ta/abo Toproeuin naposib, BiH 3BEpTaETbCA 40
Toprosug. lMicns npoxomkeHHsa igeHTUdikauii KnieHta Toproseub nosigomnsae KnieHty noro Im's
kopuctyBayda B M. lNicna oTpumanHs IM'eHi kopucTyBaya KnieHT caMOCTIMHO NpoxoauTb npouenypy
BigHOBReHHsA Toprosoro napons B MM.

4 . dyHKuUioHyBaHHSA M.

4.1.ToproBeub BXMBaTMME BCiX 3axofiB 3 MeTow 3abesneyeHHa 6esnepebintHoro
dyHKUiOHYBaHHSA 1M,

4.2.ToproBelb He rapaHTtye, wo M BinbHUM Big TexHiYHMX 300iB, L0 He 3anexaTb Big BOMi
CTOpiH, WO TArHyTb 3aTPMMKM Yy BUKOHaAHHI 3amMoBreHb (opy4veHb, po3nopsamkeHb) KnieHta. Ymosu
Ta TepMiH BWKOHAHHS 3aMoBneHb (QOpyyeHb, po3nopsaxeHb) KrieHTa Bu3Ha4valTbCs 3rigHO 3
"eHepanbHUM SOroBOPOM Ta 3 ypaxyBaHHAM TEXHIYHUX MOXKITMBOCTEN | TEXHOMOMYHMX 0COBNMBOCTEN
dyHKLiOHYBaHHA 1M,

4.3.ToproBeupb He Hece BignoBiganbHOcTi nepea KnieHTom i Oyab-sikolo TPETbOK CTOPOHOM Y
BMNagkax, sakwo nepegati Knientom abo ansa Knienta NoeigomneHHa He Gynn cBoeYacHO nependaHi um
iHWa iHopmauiss He giiwna 3a npusHadeHHsaM y pesynbrtati 360iB Ta/abo gedekTiB obrnagHaHHS,
abo BigkntoveHHst MM, abo gonyLeHnXx NOMUAOK, WO CTanuncsa He 3 BUHN Toproeus.

5. 3axucT iHchopmalii Big HeCaHKLiOHOBaHOro gocTyny.

5.1. Npwu BukopucTaHHi MMM ToproeeLb 3acTOCOBYE Taki 3acobu 3axucTy iHopmaLlii:

5.1.1. npouenypa igeHTuikauil i ayTeHTUikauil KnieHTa 3 BUKOPUCTaAHHAM aHanoris
BnacHopy4Horo nignucy (ABI SMS);

5.1.2. npouenypa dikcadii Yacy npumnomy i 06pobKkn oTpMmaHoi iHdopmauii;

5.1.3. MexaHi3am popMyBaHHS YHikanbHuUX ineHTudikaTopis NoBigomMneHs;

5.1.4. wwundpyBaHHA gaHUX, NnepegaHux Yepes I[HTepHeET No NpoTokony SSL.

6. NMopsapgok gii KnieHta Ta ToproBusA npu BUsIBNEeHHi HECAHKLiOHOBaHOro gocrtyny go

nM.

6.1. [Mpu BuABNeHHI Toprosuem HecaHkuioHoBaHoro goctyny o NM Toproeeubs camoCTiMHO
6rnokye Bci onepauii no IHBecTuuinHOMY paxyHKy KnieHta. [pu BusiBneHHi KnieHTOM
HecaHkuioHoBaHoro goctyny go MM KnieHt HanpaBnsde Toproeuto [opyyeHHs Ha GnokyBaHHS
paxyHky B 1M, Ta nosigomnsie Toprosus Npo HeCcaHKLiOHOBaHUIW OOCTY.

6.2. bnokyBaHHA IHBecTUuiMHOro paxyHky KnieHTa signosigHo o n. 6.1. uboro [Nopagky
B3aeMOZil 30iNCHI0ETLCS TOProBUEM 40 MOMEHTY BUSIBIIEHHA ToproBLUeM NPUYNH HECAHKLIOHOBAHOIO
AOCTYNYy Ta YCYHEHHSA NPUYMH, AKi 3p06mnM MOXNNBUM Take HeCaHKLiOHOBaHE NPOHUKHEHHS B M.

6.3. KnieHT 3060B's3yeTbCs BigwkoayBatu ToproButo 30UTKK, Ski ToproBeLb MOXe NOHEeCTU y
pasi HEeBUKOHAHHS abo HeHanexHoro BWKOHaHHS KrieHToM cBOiX 3000B's3aHb 3a [eHepanbHWK
[OroBOpoOM, 3anoAisiHi BHacnigok HenpaBuibHOrO BUMKOpUCTaHHS KrnieHTtom MM, HecaHKUioOHOBaHOro
poctyny go MM, wo ctaBcs 3 BUHM KnieHTa, B TOMy YncCri 3 BUHK CniBpobiTHMKIB KnieHTa - opnanyHoi
ocoown.

7. YmoBu aBTeHTUdiKauii KnieHTiB B M.



7.1.CTOPOHM BU3HAIKOTb, WO O4HOPA30BMW Naposib, SKUN Ja€ MNO3UTUBHUIW pesyrnbTaT Npu 1NOro
nepesipui Ha BiQMOBIAHICTb OAHOPA30BMM MaporieM, HadicnaHum Ha TenedoHHUn HoMmep KrnieHTa
(aani - KopektHuin ABIT SMS) € aHanorom sriacHopy4Horo nignucy Knienta.

7.2. AHarnor BriacHopy4Horo nignucy (gani- ABI SMS) 3amiHioe | € piBHO3HaYHUM
BnacHopy4Homy nignucy KrnieHta - ¢isanyHOi ocobu, a B pasi Akwo 3amMoBneHHst (po3nopsamkeHHs,
AOpyYeHHs) HanpaBneHo KnieHToM - OpUMAMYHOKD 0COBOo - 3aMiHIOE | € PiBHO3HAYHUM
BMacHOPYYHOMY MiANMCY YNOBHOBaXXEHOI 0COobM IoOpMAMYHOT 0COBM Ta nevaTku puanMYHOI ocobu, 3a
HasIBHOCTI.

7.3. Bci 3amoBneHHa (OopyYeHHs, pO3nopsaXeHHs ), oTpumaHi Toprosuem npoTtsrom lMepiogy
poctyny Big BPM kopuctyBaya € nignucaHMmm aHanorom BriacHopyyHoro nignucy KrieHta €
CnpaBXHiMK, TOTOXHUMW | UiNiCHAMU OOpYyYeHHSMW, HanpaeneHnmun KnieHtom, i € nigctaBow Ans
3icCHeHHsA onepaLi abo yknageHHs yrof B iHTepecax i 3a paxyHok KnieHTa, 3a40BONbHAIOTL BUMOTY
30INCHEHHSA Yyroau y NpocTii NUCbMOBIN POPMi | MalOTb Ty X HOPUAMYHY CUIy, WO W iOEeHTUYHI 3a
3MICTOM OTpMMaHHi 3aMOBReHHs (QOpYYeHHs, po3nopsaXeHHst) KnieHTa Ha nanepoBOMY HOCI,
nignucaxi BnacHopy4Hum nignmucom KnieHta.

7.4.Yrogn Ta iHWIi Aii, BYMHEHi ToproBuem 3a paxyHoOK i B iHTepecax KnieHTa Ha nigcTasi
3amoBneHb (JopyYeHb, PO3NopsaKeHb), NPUHATUX Toproeuem npoTarom [MNepiogy goctyny Big BPM
KOopucTyBaya, TAMHYTb OPUANYHI HACNigKW, aHanoriyHi Hacnigkam yrog, 3gincHeHux ToproBueM Ha
nigctasi 3amoBneHb (OOpyYeHb, po3nopsamkeHb) KnieHTa Ha nanepoBOMY HOCIT Ta nignucaHux
BNacHopy4HumM nignucom KnieHTta, i He MOXyTb OyTn ockapykeHi ogHot 3i CTOpiH TifbKKM Ha  TiK
nigcTasi, WO Ui Ail HEe NiATBEPAXYHTbCA OOKYMEHTaMW, CKMageHMMKU Ha nanepoBOMY HOCII.

7.5. BukopucToBytoun AHanor BnacHopy4Horo nignucy SMS B akocTi 3acoby aBTeHTudikauil,
KnieHT npuiimae Ha cebe gogaTtkosi pu3nKM, BigNoBiganbHOCTI 3a Aki ToproBeLb He Hece.

8. Mopsaok B3aemoBigHOCMH CTOpiH NpUM BUKOPUCTaHHI AK 3acoly aBTeHTUdikauii

oaHopasoBux SMS-naponis.

8.1. [pn BUKOpPUCTaHHI sk 3acoby aBTeHTUiKauii ogHopasoBux SMS-naponis TenedOoHHUM
HomepoMm KriieHTa BM3HaAeTbCA aOOHEHTCBbKMIM HOMEpP B Mepexi MOOINbHOro 3B'A3KYy, BKasaHui
KnieHTom y octaHHbomy OnuTyBanbHuKy KnieHTa.

8.2. [Ina BMKOpUCTaHHA oOfHopasoBux SMS-naponis, siK aHanory BflaCHOPYYHOro nignucy
KnienTa, KnieHT noBuHeH yBinTu B NporpamHmnin mogysnb, BKasaBLK CBOI IM's kopucTyBayva, ToproBui
naposnb, 3anpocuT i BBECTU OaHOpa3oBui SMS-naponb, oTpumaHuin KrnieHTom Big Toprosusd Ha
TenedoHHMn Homep KnieHta. MomeHT BBegeHHsa KnieHToM IMeHi kopucTyBada, ToproBoro napons i
ogHopasoBoro SMS- naponsi, otpumaHoro KnieHtom Ha TenedoHHun Homep KnieHTa, € nodaTkom
Mepiogy poctyny, npotdrom skoro KnieHtom yepe3 BPM kopuctyBaya MmoxyTb 6yTn nogaHi Toprosuto
3aMOBIEHHS (OOPYYEHHS, PO3MOPSLKEHHS).

8.3. ToproBuem moxe ByTn NnpnsynnHeHo obcnyrosyBaHHs KnieHTa BignosigHoO 4o uux YMOB Ha
TepMiH 8o 1 rognHn y pasi n'aTukpaTHOro npoTsarom 1 rognHyn BBeAeHHs1 HekopekTHUX ABI SMS.

8.4. lepiog 4Yacy 3 MOMeHTy BignpaBkn KnieHTy SMS-NoBigOMMEHHS, WO MICTUTb
OAHOpPa3oBMI Naposib, 40 MOMEHTY BBeAeHHS ofgHopasoBoro SMS-napons B 1M, npoTdarom sikoro
TakM O4HOPAa30BUIN Naponb Moxe 6yTn Bu3HaHuin KopekTHum ABI1T SMS, moxe OyTn CKOpOYEHUMN
ToproBuem Ao 1 XBUMNHN.

8.5. OgHopaszoBui SMS-naponb BBaXaeTbCA HagicnaHum KnieHTy 3 MOMEHTY BignpaBku
Takoro nosigomneHHs Toproeuem. PakT BignpaBky KnieHTy NOBIAOMITEHHS, WO MICTUTb OQHOPA30BUMA
SMS-napornb, NiaTBEPAXYETbCA E€NEKTPOHHMMU 3anucamu, Wwo 30epiraloTbCa B apXiBi BignpaBrieHux
SMS-noBigomneHb Ha cepBepi Toprosus.
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