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Mopsanok
B3aemogaii ToproBus ta KnieHta npu BukopucTaHHi lNporpamMHoro Mmoayns

1. Nopsapok i cnocobu poctyny Knienta go MNMporpamHoro moaynsi.

1.1. KnieHT oTpumye goctyn go [lMporpamHoro moaynsa (gani — MNM) 4Yepes ronoBHy CTOPIHKY
Canty ToproBuda y nopsiaky, nepeabadeHomy umm lMopsgkom B3aemogii Toproeusa Ta KnieHta npu
BUKOpUCTaHHI MNporpamHoro moayns (gani - NMopsagok Bzaemogii).

1.2. KnieHT caMOCTIiNHO i 3a CBin paxyHOK npuabaBae anapaTHi Ta nporpamHi 3acobu ans
goctyny B Mepexy IHTepHeT. CnpasxHiMm Toproseub nosigomnsie KnieHTa, WO 3aKpuTi CTOPIHKK
MporpamHoro moaynsd, AOCTynHi Tinbkn gna KnieHTie ToproBusi, MOXHa nepernggatun 3acobamu
Opaysepa Google Chrome (octaHHbOI Bepcii). Kpim Toro, HeobxigHO HanawTyBatu Opaysep Takum
YMHOM, OO BiH Mir 306epiratn gaHi Cookie.

1.3. Anga nigkntodeHHa go MM KnieHT noBmMHeH oTpumaTth IM'a kopuctyBada i Toprosui naposib
B NopsaKy, nepegdbadeHomy Posginom 2 uboro MNMopsiaky B3aemogir.

1.4. TepMiHM Ta BU3HAYEHHS, AKi BUKOPUCTOBYHOTHCH B LMX YMOBaX, MaloTb Take 3HAYEHHS:

1.4.1. KopektHun ABI1 SMS - ogHopas3oBui napofb, SKUA Aa€ NO3UTUBHUI pesynbTaT npu
Noro nepesipLi Ha BIAMOBIAHICTL OAHOPA30BMM MapoSieM, HagicraHum Ha TenedOHHUN HOoMep
KnienTa.

1.4.2. KopektHuii ABIT - ABIl, wo fae nosuTuBHW pesynbTaT MNpu WMOro nepesipui 3

BMKOPUCTaHHSIM NporpamMHoro 3abesneyeHHs, BCTAHOBNEHOro Ha cepsepi Toprosus.

1.4.3. HekopektHuin ABIT SMS - ogHopa3oBui Naposb, SKUW Aae HeraTMBHUIW pes3ynbTaT npu
Moro nepesipui Ha BIONOBIOHICTL OAHOPA30BMM MapofieM, HagicnaHum Ha TeneOHHUA HOMep
KnieHta.

1.4.4. HekopektHun ABI1 - ABI1, wo He gae nos3uTMBHMI pes3yrnbTaT Npu MOro nepesipui 3
BMKOPUCTaHHSIM NporpamMHoro 3abesneyeHHs, BCTAHOBIIEHOrO Ha cepBepi Toprosus.

1.4.5. KomnpomeTtauisa TenedoHHoro Homepa KnieHTa - BTpaTa BNEBHEHOCTI 4O TOro, LWO
TenedoHHnn Homep KnieHTa HegoOCTYNMHWI CTOPOHHIM ocobam. dPakT komnpomeTauii TenedOoHHOro
HoMepa KrnieHTa BCTaHOBMIETLCA Ha nigctaei nosigoMneHb, nogaHux KnieHtom Toprosuio B
OOBINbHIN hopMmi.

1.4.6. MNepiog gocTtyny - NPOMIDKOK Yacy 3 MOMEHTY MO3UTUBHOI aBTeHTMdikauil KnieHTa B 1M,
34iNCHEHOIT Wnsaxom nepeBipkn Toproeuem 3asHaveHoro KnieHTom IMeHi kopuctyBaya, ToproBoro
napons i kopektHocTi ABI, npoTsarom sikoro 3amoBreHHs1 (PO3NOPSAXKEHHS, AOPYYEHHST), OTPUMaHI
ToproBuem Big BPM (BigpaneHe poboye wmicue) KopucTyBada BU3HAKOTbCA PiBHO3HAYHUMM
3amoBneHHAM (pO3NOpsSMKEeHHAM, OOPYYEHHsM), HagaHumu KnieHtom ToprosBulo Ha nanepoBomy
HOCIl, nignncaHnx BnacHopy4YHUM nignucom KnieHTta, i ski € nigcTtaBoto Ans 34incHeHHs onepauii abo
YKIadeHHs yrof B iHTepecax i 3a paxyHok KnieHTa. lNepiog goctyny He Moxe nepesuwlyBat 5 roguH
3 MOMEHTY NO3UTUBHOI aBTeHTUiIKauil KrieHTa.

1.4.7. BPM «xopuctyBaya - CyKYMHIiCTb anapaTHMX 3acobiB i nporpamHoro 3abesneyeHHs
KnieHTa npoTsarom nepiogy JocTyny, WO Mae NeBHy ip-agpecy B mepexi IHTepHeT, 3 akoro KnieHtom
Oynn npep'aeneHi ToproButo ona aBTeHTUdikauii KnieHta Im'a kopuctyBaya, ToproBun naposnb i
KopektHuin ABIT SMS.

1.4.8. lNMpoTokon 3'€dHaHHs - CYKYMHICTb eNeKTPOHHMX 3anucie, Wo 30epiraloTbca Ha cepBepi
Toprosug, Ta y pasi aBTeHTUdikauil KnieHTa 3 BukopuctaHHam ABI SMS nigTBepaXyoTb hakT, gaty
Ta yac nogadi KnieHTom 3amoBneHHs (PO3NOpsmKEHHHA, AOPYYEHHS), WO MICTATb iHopMaLilo Ha
npusHavyeHHss TenedoHHoro Homepa KrieHTa, HagaHHsa ToproBul IMeHi KopucTyBaya, ToproBoro
napons, KopekTHux/HekopekTHux ABIT SMS, no3uTuBHOI /HeraTtuBHOI nepesipkn ToproBueM IMeHi
KopuctyBaya, Toprosoro naponda i ABI1 SMS, otpumaHHa Toprosuem B [lNepiog poctyny Big BPM
KopucTyBaya 3aMOBEHHSA (PO3MOPASKEHHS, JOPYYEHHS), X 3MICT i NOPSAOK BUKOHAHHA TOprosuemM,
dakT, oaTy i Yac 3aBepLueHHsa MNMepiogy gocTyny.

1.4.9. ENeKTpOHHNA OOKYMEHT - CYKYMHICTb JaHWX B eneKTPOHHOMY MofaHHi, nepefaHux 3a
ponomoroto MM, wo micTuTb BCi 060B'A3KOBI pekBi3nTW, nepeabayeHi Ana cknagaHHA gaHoro Buay
3amoBneHHSA (PO3NOPASKEHHSA, AOPYYEHHS) Ta yMOBamMu eHepanbHOro 4OroBopy.



2 . Mopspok i cnocobu otpumaHHA ToproBoro napons, ImeHi kopuctyBava.

2.1. Micna yknageHHs [eHepanbHoro gorosopy KnieHTOBI HagaeTbcs iM'A kopucTyBaya Ans
Bxoay B MM («Im's kopuctyBayar).

2.2. Micna oTpumaHHa ImeHi kopucTyBaya KrieHT reHepye naponb ansa goctyny go M
(«Toprosuit napornby).

2.3. Joctyn go MM 3gincHioetbea Yepes Bknaaky « Tradernet» Ha Canti Toprosus. LLo6 yBsintn
B KabiHeT KoieHTa, KnieHT noBuHeH BBecTHM IM'a kopucTyBaya Ta ToproBumn naporsib.

2.4. ToproBuii naponb MoBUMHEH ByTwu Bigomwui Tinbkn KnieHTy i He noBuHeH 36epiratuce B
nMcemMoBoMy Burnagi. KnieHT noBuMHEH npunumaTtu BCi HeobxigHi 3axoan ana 3abesneveHHs
30epexeHHs ToproBoro nNapons i HOCiA 3 CEKPETHUM KITHOYEM.

2.5. KnieHT - topmamyHa ocoba camocTiiHO BM3Ha4vae Komo ocib, skum 6yae HagaHo [ocTyn Ao
MM, a TakoX Hece NOBHY BiANOBIAASbHICTb 3a Aii 3a3Ha4YeHMX OCi0, a TakoX y BMNagkKax, Konum 3 BUHN
3a3HayveHux ocib, goctyn go NM oTpumanu CTOPOHHI 0coowm.

2.6. [Micna Toro sk KnieHt 3aeBepwwutb poboty B M, BiH noBuHeH BigknounTtuca sig MM.
ToproBeub pekomeHaye KnieHTy pobuTu Le KOXeH pas nicns 3aBeplueHHss poboTn, ocobnmeBo B TUX
BUMNagKax, Konu 4O KoMn'toTepa MatoTb AOCTYN CTOPOHHI 0COOM.

3. Nopspok ain KnieHta B pa3i BTpatu ToproBoro napons.

3.1. Y paasi, akwo KnieHT He 3abe3neunB 36epexeHHs ToproBoro napons i BiH cTaB JOCTYMNHUI
CTOpPOHHIM ocobam abo KrnieHT 3abys IM'a kopucTtyBaya Ta/abo ToproBui naposnb, KnieHT npoxoguTb
npouenypy BigHOBMEHHs/3MiHK Toprosoro naposns B MNM.

3.2. Akwo KnieHT He nam’sitae IM'a kopucTyBada Ta/abo Toproesun naporsb, BiH 3BepPTAETLCSA 40
Toprosug. lNMicna npoxomxkeHHs igeHTudikaudii KnieHta Toproeeups nosigomnsie KnieHty noro Ium'sa
kopuctyBayda B M. lNicna oTpumanHs IM'eHi kopucTyBaya KnieHT caMOCTIMHO NpoxoauTb npouenypy
BigHOBReHHsA Toprosoro napons B MM.

4 . dyHKuUioHyBaHHSA MM.

4.1.ToproBeub BXuBaTMME BCiX 3axogiB 3 MeTow 3abesneyeHHa 6eanepebiniHoro
dyHKUiOHYBaHHA 1M,

4.2.ToproBelb He rapaHTtye, wo M BinbHUI Big TexHiYHMX 360iB, WO He 3anexaTb Big BONi
CTOpiH, WO TArHyTb 3aTPUMMKM Yy BUKOHAHHI 3aMOBNEHb (OOpyyeHb, po3nopsiaxeHb) KnieHta. Ymosu
Ta TepMiH BMKOHAHHS 3amMoBneHb (QOpy4veHb, po3nopsmkeHb) KrieHTa Bu3Ha4valTbCs 3rigHO 3
"eHepanbHUM SOroBOPOM Ta 3 ypaxyBaHHSM TEXHIYHUX MOXIMBOCTEN i TEXHOMOTYHNX 0COBNMBOCTEN
dyHKUiOHYBaHHSA 1M,

4.3.ToproBeupb He Hece BignoBiganbHocTi nepea KnieHTom i Byab-sikolo TPETbOK CTOPOHO Y
BMNagkax, akwo nepegati Knientom abo ansa Knienta NoeigomneHHs He Gynmn cBoe4YacHO nepenaHi um
iHWwa iHopmaLiss He giiwna 3a npusHadeHHsM y pesynbrtati 360iB Ta/abo gedekTiB obrnagHaHHS,
abo BigkntoveHHs1 MM, abo gonyLeHnX NOMMUIOK, WO CTanncs He 3 BMHM Toprosus.

5. 3axucT iHchopmalii Big HeCaHKLiOHOBaHOro gocTyny.

5.1. MNpwu BukopmucTaHHi MMM ToproeeLb 3acTOCOBYE Taki 3acobu 3axucTy iHopMaLlii:

5.1.1. npouenypa igeHTudikauii i ayteHTMdikauii KnieHTa 3 BMKOPUCTAHHSM aHanoris
BnacHopy4Horo nignucy (ABI SMS);

npoueaypa dikcauii yacy npunomy i o06podku oTprMaHoi iHpopmaLii;

MeXaHi3M PopMyBaHHS YHikanbHuUX ineHTudikaTopis [NoBigomMneHs;

WNdgopyBaHHA AaHnX, nepedaHnx Yepes IHTepHeT no npoTokony SSL.
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Mopsapok pii KnieHta Ta ToproBus npu BUABNEHHI HeCaHKUIOHOBAHOro A4oCTyny Ao
nM.

6.1. Npun BuaBNeHHI ToproBuemM HecaHkuioHoBaHoro goctyny go M ToproBeub CamMoOCTIMHO
6rnokye Bci onepauii no IHBecTuuinHoMy paxyHky KnieHta. [lpu BusBneHHi KnieHTom
HecaHkuioHoBaHoro goctyny go MM KnieHt HanpaBnsde ToproButo [opyyeHHs Ha GnokyBaHHS
paxyHky B 1M, Ta nosigomnsie Toprosus Npo HeCcaHKLiOHOBaHUIW OOCTY.

6.2. bnokyBaHHA IHBecTUuiMHOro paxyHky KnieHTa signosigHo o n. 6.1. uboro [Nopagky
B3aeMOZil 30iNCHI0ETLCS TOProBUEM 40 MOMEHTY BUSIBIIEHHA ToprosLeM NPUYMH HECAHKLIOHOBAHOMO
AOCTYNYy Ta YCYHEHHSA NPUYMH, AKi 3p06rnM MOXNNBUM Take HeCaHKLiOHOBaHe NPOHUKHEHHS B M.

6.3. KnieHT 3060B'A3yeTbCs BigwkoayBatu ToproButo 30UTKK, SKi ToproBeLb MOXe NOHEeCTU y
pasi HEeBUKOHAHHS abo HeHanexHoro BWKOHaHHS KnieHToMm cBOiX 3000B'A3aHb 3a [eHepanbHWK
[OroBOpoOM, 3anoAisiHi BHacnigok HenpaBuibHOrO BUKOpUCTaHHS KrnieHtom MM, HecaHKUioOHOBaHOro
poctyny go MM, wo ctaecs 3 BUHM KnieHTa, B TOMy 4ncri 3 BUHK CniBpobiTHMKIB KnieHTa - opnanyHoi
ocoown.

7. YmoBu aBTeHTUiKauii KnieHTie B NMM.

7.1.CTOPOHM BU3HAIOTb, WO OAHOPA30BMI NApPOfib, SKUN Aa€ NO3UTUBHUI pe3ynbTaT Npu Noro
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nepesipui Ha BiQMOBIAHICTb OAHOPA30BMM NaporieM, HagicnaHum Ha TenedoHHUn Homep KnieHTa
(aani - KopektHuin ABIT SMS) € aHanorom srnacHopy4Horo nignucy KnieHTa.

7.2. AHarnor BriacHopy4Horo nignucy (gani- ABI SMS) 3amiHioe | € piBHO3HAYHUM
BnacHopy4HoMmy nignucy KrnieHta - ¢isanyHOi ocobu, a B pasi Akwo 3amMoBneHHs (po3nopsamkeHHs,
AOpyYeHHs) HanpaBneHo KnieHToOM - OpUMAMYHOKD 0COBO0 - 3aMiHIOE | € PiBHO3HAYHUM
BMacCHOpPY4YHOMY MiANMCY YNOBHOBAaXXEHOI 0COOW OpMAMYHOI 0COOM Ta nedaTtkun puanyHoi ocobu, 3a
HasIBHOCTI.

7.3. Bci 3amoBneHHa (BopyyYeHHs, po3nopsamXeHHs ), oTpumaHi Toprosuem npoTtarom Mepiogy
poctyny Big BPM kopucTyBaya € nignucaHMmMu aHarnoroMm BracHopy4yHoro nignucy KnieHta €
CnpaBXHiMX, TOTOXHUMU | LiNICHAMK OOpYyYeHHsaMKU, HanpasneHnmu KnieHTom, i € nigctaBoo Ans
3iCHeHHNA onepaLi abo yknageHHs yrof B iHTepecax i 3a paxyHok KnieHTa, 3a40BONbHAIOTL BUMOTY
30INCHEHHA Yyroau y NpocTii NUCbLMOBIN POPMi | MalOTb Ty X HOPUAMYHY CUIy, WO W iOEeHTUYHI 3a
3MICTOM OTpUMaHHiI 3aMOBMNeHHA (OOpyYeHHs, po3nopsakeHHs) KrieHTa Ha nanepoBOMY HOCI,
nignucaHi BnacHopy4Hum nignmucom KnieHta.

7.4.Yrogn Ta iHWIi Ail, BYMHEHi ToproBueMm 3a paxyHoOK i B iHTepecax KnieHTa Ha nigcTasi
3amoBneHb (JopyYeHb, PO3NOpaIKeEHb), NMPUAHATUX Toprosuem npoTarom Mepiogy goctyny Big BPM
KOopucTyBaya, TAMHYTb OPUANYHI HACNigKW, aHanoriyHi Hacnigkam yrog, 3gicHeHux ToproBueM Ha
nigctasi 3amoBneHb (OOpyYeHb, po3nopsampkeHb) KnieHTa Ha nanepoBOMY HOCIT Ta nignucaHux
BNacHopy4HumM nignucom KnieHTta, i He MOXyTb OyTKM OCKapKeHi >koaHo 3i CTOpIH TiNbkM Ha  Tin
nigcTasi, WO Ui Ail He NiATBEPAXYITbCA OOKYMEHTaMW, CKMageHMMKU Ha nanepoBOMY HOCII.

7.5. BukopucToBytoun AHanor BnacHopy4Horo nignucy SMS B akocTi 3acoby aBTeHTudikauil,
KnieHT npuiimae Ha cebe gogaTkoBi pM3MKK, BigMOBIAANbHOCTI 3a SKi ToproeeLb He Hece.

8. Mopsaok B3aemoBigHOCMH CTOpiH NpUM BUKOPUCTaHHI AK 3acoby aBTeHTUdikauii

oaHopa3oBux SMS-naponiB.

8.1. [pn BUKOpPUCTaHHI SK 3acoby aBTeHTMiKauii ogHopasoBux SMS-naposnis TeneOoHHUM
HoMepoMm KnieHTa BM3HAETLCA ABOHEHTCbKMA HOMEep B Mepexi MODBinbHOro 3B'A3Ky, BKasaHWi
KnieHTom y octaHHbomy OnuTyBanbHuKy KnieHTa.

8.2. [Ina BuMKOpUCTaHHA ofHopasoBux SMS-naponis, SiK aHanory BflaCHOPYYHOro nignucy
KnienTa, KnieHT noBuHeH yBinTn B lNporpamHmnin mogysb, BKasaBLiK CBOI IM's kopucTyBayva, Toprosui
naposnb, 3anpocuT i BBECTM opHOpasoBun SMS-naponb, oTpumaHun KnieHtom Big ToproBus Ha
TenedoHHMn Homep KnieHta. MomeHT BBegeHHsA KnieHToM IMeHi kopucTyBada, ToproBoro napons i
ogHopasoBoro SMS- naponsi, otpumaHoro KnieHtom Ha TenedoHHUn Homep KnieHTa, € nodYaTtkom
Mepiogy poctyny, npotdarom gkoro KnieHtom Yepe3 BPM kopuctyBaya MoxyTb 6yTn nogaHi Toprosuto
3aMOoBIrEeHHS (OOPYYEHHS, PO3NOPSAXKEHHST).

8.3. ToproBuem moxe OyTn NnpnsynnHeHo obcnyroeyBaHHs KnieHTa BignoBigHoO 4o unx YMOB Ha
TepMiH 8o 1 rogunHn y pasi n'sTukpaTHOro NpoTsiromM 1 roanHn BBEAEHHS HEKOPEKTHMX ABI1 SMS.

8.4. lepiog 4Yacy 3 MOMeHTy BignpaBkn KnieHTy SMS-NoBigOMMEHHS, WO MICTUTb
OAHOpPa30BMI Naposib, 40 MOMEHTY BBeAeHHS ofgHopasoBoro SMS-napons B MM, NpoTaroMm sikoro
TakM O4HOPa30BUIN Naponb Moxe 6yt BuaHaHun KopektHum ABIT SMS, moxe OyTn CKOpo4YeHUn
Toprosuem 4o 1 XBUINHN.

8.5. OgHopaszoBui SMS-naponb BBaXaeTbCA HagicnaHum KnieHTy 3 MOMEHTY BignpaBku
Takoro nosigomneHHs Toproeuem. PakT BignpasBku KnieHTy NOBIAOMMEHHS, WO MiCTUTb OQHOPA30BUIA
SMS-napornb, NigTBEPAXKYETLCSA €NEKTPOHHNMM 3anMcamu, Wwo 30epiratoTbCa B apXxiBi BignpaBrieHux
SMS-noBigomneHb Ha cepBepi Toprosus.
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